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OBSI3ATEJBCTBA IO TEXHUYECKOH MOJIJAEPXKKE

CTAHJAPTHBLI YPOBEHDb

TEPMHWHBI U OITPEJAEJIEHUA

«O0panieHue» — 3IEKTPOHHOE MUCHMO UM 3BOHOK C MPOOJIeMON MpeacTaBUTeNs 3aKkazyuka B
Cnyx0y texamdeckoit moguepxku 3A0 HUIT «Muadopm3aniuray.

«IIpogykT» - ammapaTHOe H\WIM HOpPOrpaMMHOE oOOecredeHne KOMITaHUU-TIPOU3BOAUTENS,
JIETAIBHO TIPHOOpPETEeHHOE 3aKa3uyMKOM, C JCWCTBYIOMIEH YCIyroil TEXHHYECKOW MOIICPKKH
Hcnonuurens.

«AHmmMaeHT» — mo0oe COOBITHE, KOTOPOE HETATHBHO BIHMAET WJIM MOXET TIOBIUATH B
JanpHeimem Ha ¢pyHkunonupoBanue [Ipogykra.

«KpuTtHyecknii MHUMAEHT» — WHIUACHT Aenaetr [IpoayKT MOIHOCThIO HEPabOTOCIIOCOOHBIM
WM TIPUBOJIUT K CYIIECTBEHHOMY YXYIIICHHIO €r0 paboTOCIIOCOOHOCTH.

«CyniecTBeHHbINE MHIIUAEHT» — WHIUACHT CYIIECTBEHHO CKasbiBaeTcs Ha pabdorte I[lpomykra
WM OTPAaHUYMBAET €ro MPUMEHEHNE U HACTPOUKY.

«HekpuTHYHBIH HMHUOMIEHT» — BCE€ OCTAJIbHbIE HWHIUACHTHI, KOTOpPbIE HE OKa3bIBAIOT
CYILIIECTBEHHOI'O HETaTUBHOI'O BIUSHUS Ha paboTocrocoOHOCTh U pyHKImoHan [Ipoaykra.
«Bpemsi perucTrpauum» - TIEpHOJ BPEMEHH, B TEUYCHHE KOTOpPOro oOpamieHne Oyner
3aperucTpUPOBAHO B cUCTeMe 00pabOTKH MHIIUICHTOB.

«BpeMsi peakuum» — nepuoJ BpeMEHM (HauMHasi C MOMEHTa PETUCTPAllMM WHLUJCHTA), B
TEYEeHUEe KOTOporo OyaerT Hawata oOpaOoTka HHUUAEHTA. IIpPONOIKHUTENBHOCTh BpEMEHH
peakuuy HaIpsSAMYIO 3aBUCUT OT KPUTUYHOCTH UHLIUJIEHTA.

«Bpemsi pemieHus)» - IepUOJl BpeMEHH (C MOMEHTAa OKOHYAaHUsI BPEMEHHU peakiiH), B TEUCHHUE
KOTOpOro OyJieT HailIeHO MOCTOSIHHOE WJIM BPEMEHHOE PELICHHE NHIUICHTA.

IHHEPEYEHD ITPEJOCTABJISIEMBIX YCJIYT

1.1. Bpemsi u cnioco6 npuéma odpamennii. [Ipuém oOpamieHnii 1 KOHCYJILTUPOBAHUE
mo osnektpoHHoi moure (hotline@infosec.ru) OTHOCHTENHHO HCIIOJIB30BAHUS
[IponykroB okasbiBaeTca Mcnomnurenem ¢ 09:30 qo 18:30 yacoB Mo MOCKOBCKOMY
BpPEMEHHU, 110 pabounM JHSM.

1.2. KoncynabTupoBanue npu ycranoke IlpoaykroB. BrirodaeT B ceost:

® [pPEJOCTaBIEHUE MHCTPYKUUH (AOKyMEHTalMM) 3aKa3uuKy OTHOCHTEIbHO
polecca yCTaHOBKH;

® OTBETHI Ha BOIIPOCHI, BOSHUKAIOIIHE [TPU YCTAaHOBKE;
1.3. KoncyabTupoBanue npu xcruryatanun [lpoaykros. Brirodaer B cebs:

e [IlpenocraBieHne MHCTPYKUMH (HOKyMEHTaUMM) 3akKa3uuKy OTHOCUTEIBHO
AKCIUTyaTallH MPOyKTOB;

e OrtBeTbl Ha Bonpockl 1o [IpoaykTaM, BO3HUKAIOIIUE B MPOLIECCE IKCILTyaTallUH;

e PacmmugpoBka konoB omnbok [IpoaykTos;



e OxkazaHue KOHCYJIbTAllMd MpH HACTPOMKE JOMOJHUTENBHOrO (yHKIHOHANIA
[IponykTos;

e PaspemieHne BOZHUKIITNX UHIIMICHTOB;

3aka3uuk 00s3aH MpenocTaBuTh McnonHuTeno nHGOpMAIHIO, JOCTATOYHYIO AJIS TOTO,
9TOOBI BOCTIPOM3BECTH JaHHBIA WHIMJAECHT Ha OCHOBHOW komuu IIpomykToB, u
BKJIIOYAIONIYI0 B ce0si MoApoOHOE OMUCAHWE MPOOJIEMBL: PErHCTPALMOHHBIEC (hailibl,
JAMIIbl  OTICPATUBHOM MaMsTH, Jor-danisl, ¢aitnsl HacTpoek u mp. [lomHBIA cnmcok
JOTOJTHUTENbHON MHPOpPMALMU, HEOOXOOUMON Ui BOCHPOM3BENEHUS U aHaIu3a
WHIUACHTA, YyTO4HseTcs mpu oOpameHun B Ciyx0y TEXHUYECKOW MOAIEPIKKH
Hcnonuurens.

1.4. 'apanTHpOBaHHOEe BpeMsl  peakuM Ha  oOpalieHue  omnpeaesieTcs
KpuTHYHOCTHIO (Tabmuma Ne 1):

l'apanTupoBaHHOE
Crenensb BpeMs peaKlnu.
PaGouee Bpemsi.
KPUTHYHOCTH
(B yacax)

Kpurnueckas (K) 4
Cymiecreennas (C) 8
Hexkputnunas (H) 48

1.5. TapanTHpOBaHHOE BpeMsi pellleHHs] HHIHIEHTA OMNpene/sieTcsi KpUTHYHOCTHIO
(Tabmuma Ne 2):

TapanTupoBaHHOE
Crenenn BpeMsi peleHHusl.
PaGouee Bpemsi.
KPATHYHOCTH
(B yacax)
Kpurtnaeckas (K) 12
Cymiecteennas (C) 24
Hexputnunas (H) 48

1.6. Dckananus HHUUAEHTOB. Eciu no ucreyennto 0603HaueHHOTO B Ta0I. 2 BpeMEHU
pelLleHUs] UHUUJICHTa, HU BPEMEHHOE, HU TOCTOSIHHOE pelleHue He HanjaeHo, 3A0
HUIT «Mudopm3ammray o00s3yercs 3ckamupoBath HMHUUMACHT B CiyxOy
Texuunueckon [logaepxku komnanuu-npousBoaurens [Ipoaykra.



1.7. O6HoBJIeHHs1 MPOAYKTOB. VcnomHHUTENb 0053yeTcs MPEeAOCTaBIATh WH(POPMAIIHIO
3aKa3unKy O MOsIBIEHUH HOBBIX Bepcuil [IpoaykToB Oe3 B3UMaHUs JOMOJHUTEIBHON
IUTIAThI 110 TPeOOBaHMIO 3aKa3uuKa.



